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Abstract

The evaluation of outdoor environment has been widely surveyed in the perspective of an environmental
measurement such as an outdoor thermal environmental measurement. In this study, a subjective evaluation of
the users in a building was considered as a new evaluation method to determine the comfortableness. The
estimation equation was developed based on both the methods of the subjective evaluations and environmental
measurements. The equation was adopted in the guidance service that provides people with outdoor space, and
the entire system was tested in a commercial complex. Consequently, the system using the equation achieved
beneficial services producing a vitalization of the movement of people outside.
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