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Work Style Analysis of Office Workers Under the Influence of COVID-19
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Abstract

The impact of COVID-19 has led to the spread of teleworking in society, and it is expected that Obayashi
Corporation will continue to have a hybrid system of office work and teleworking. It can be inferred that changes
in the work system, combined with various factors such as social conditions and personal attributes, have had
an impact on the work styles of employees. Whereas working styles have become more diverse, employees may
not be able to perform well if their offices remain the same. Therefore, to explore working styles under the
influence of COVID-19 and to obtain guidelines for future offices, we conducted a questionnaire to survey office
workers to analyze their working styles. We asked about their attendance at work, communication status, and
actions they prefer to take in offices in the future and obtained trends by age group. Additionally, by classifying
the respondents into seven clusters based on the questionnaire, we obtained a more diverse range of trends.
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